ITOJIMTUKA B OBJIACTU KAYECTBA
OIIC CM AO «Hauuona/ibHbIi HEHTP IKCIEPTU3bI U cepTHGHKANHAY

Opran no NOATBEPXKACHUIO COOTBETCTBHS CUCTEM MeHekmeHTa AO «HaunonanbHbli LEHTp
IKCNEPTH3bl U CepPTH(MKALMMY - OTKPbITAs K HOBOMY, IOCTOSHHO pPa3sBUBAIOLIAACA CTPYKTYpa,
ABAIOLLAsCA Beay M B Kasaxcrane opraHom no oueHke COOTBETCTBUSL TPETLEH CTOPOHBDI.

Crparernyeckas 1eib oprata — npeJocTaB/ieHue KaueCTBEHHbIX YCIYT M0 NPOBEAEHUIO ayAMTOB
H CepTH(UKALIN CHCTEM MEHEIKMeHTa, 00eclieqnBAIOLLMX MAKCUMATILHOE Y0BIeTBOPEHUE TPeGOoBaAHUI
3aKa34MKOB M IPYTHX [3aMHTEPECOBAHHBIX CTOPOH.

OMC CM AOgHaU, DkC» HMeeT penyTaLuo HaLEKHOro U A06POCOBECTHOrO NapTHepa, KOTOpbIi
C/le/lyeT OGHOBHOMY KypCY, HANIPABAEHHOMY Ha MOBBILICHHE KOHKYPEHTOCIIOCOGHOCTH NPeSoCTaBIsEMbIX
YCIIyr.

I'nbxo pearnpys Ha 3MeHeHMs BHEWHNX W BHY TPeHHUX (akTopos, OI1C CM ocyLLeCTBASET CBOKO
AEATENbHOCTD, OCHOBBIBAACH HA C/IEAYIOLIMX NPHHLMNAX:

¢ DecnpucTpacTHOCTS;
KOMIETEHTHOCTb;
OTBETLTBEHHOCTD;
OTKPHITOCTb;
KOH(bi/lJleHul/laﬂbHOCTb;
pearuposaHue Ha »xano0bl;
NnoAx0/, OCHOBAaHHBbIH Ha pUCKax.

Josa aocmmeﬁmx CTpaTeru4eckoi Lenu opraH pacnonaraeT BCCMU HEOOXOAUMBIMHU pecypcamu,
BKJIFOUAs KOMTIETEHTHBbIA NepCoHal, COBPEMEHHbIE TEXHNUYECKME CPEACTBA, 000PYA0BAHUE, AKTYANbHYO
HOpMATHBHYIO 6azy, pasBuTyio MHPACTPYKTYPY W KOMPOPTHYIO NMPONU3BOACTBEHHYHO CPEAY.

Bbycmee pyKQBO,&CTBO OpraHa no noATBEPAAEHUIO COOTBETCTBUA OepeT Ha cebs 0043aTeNbCTBO
paspabatbiBaTb U JOKYMEHTMPOBATL [TOAUTHKY M LEH AEATENLHOCTH, BBIACNAT HEOOXOAMMbIE PECypChbl
AN MX JOCTUXKEHUS M O0ECTeunBaTh Pe3yNbTATHBHOE (QyHKLMOHUPOBAHNE M MOCTOSHHOE YIy4lIEHUE
CUCTEMbl MeEHeMKMEHTA B  cooTBeTcTBMM ¢  TpebopaHusmu CT PK  ISO/IEC  17021-1,
CT PKISO/IEC 1702;-2, CT PK ISO/IEC 17021-3, CT PK ISO/IEC TS 17021-10, CT PK ISO/TS 22003,
CT PK ISO 50003.

[MpuopuTeTHble HanpasjieHusa Hawed J1eATelbHOCTH — NPO3PavHOCTb  JIEATENbHOCTH U
KOHCTPYKTHBHOE COTPY/IHHYECTBO CO BCEMM 3aUHTEPECOBAHHBIMU CTOPOHAMM, YETKOE MJIAHWPOBAHHE,
npogeccHoHalbHbIN POCT H MOTHBALMA NEPCOHAIA.

[ToBeilueHKE $aquTBa BXOAUT B cdepy AeATEIbHOCTH ¥ OTBETCTBEHHOCTH KaXJ0r0, IOHUMas 3TO,
KaXIbli COTPYHUK ﬂa cBoeM pabouem mecte Oyaet conelicTBoBaTh McnonHeHuto [loantuku B obnactn
KayecTsa, 06ecneqmsqﬂ B3aUMOBbITO/1HbIE J0IFOCPOUHBIE 1EIOBbIE OTHOUIEHUS C 3aKA34MKAMU HA OCHOBE:

o  obecrieyeHus J0Bepus K CEPTURUKALMHM CUCTEM MEHEKMEHTA IYTEM HEYKOCHWTEILHOIO
BbINOJIHEHMS IPUHLMINIOB AESTEILHOCTH OpraHa npu codtoeHnu Beex TpeboBaHuii K NpeaocTaBAsSEMbIM
yclyram; |

®  MOBbILIEHHS PE3YJbTATUBHOCTH (YHKUMOHMPOBAHUA W KOHKypeHTocrnocoGHoctu OIIC ¢
Y4€TOM HHTEPECOB BCEX CTOPOH;

¢ TOCTOSIHHOrO Y/IyYLIEHHA CHCTEMbL MEHEPKMEHTA,

o obecreugHus BLICOKOro NPOoQeccHOHaIbHOTO YPOBHS dKCMEPTOB-ayAMTOPOB M TEXHUYECKHX
IKCTIEPTOB, MPUBJEKAEMbIX IS OKa3aHMs yCIyr NO MPOBEACHUIO AyAWTOB W CEPTUQUKALMM CHCTEM
MeHEePKMEHTa;

®  YETKOIi pEriamMeHTaUny AEATENbLHOCTH U PE3yIbTATUBHOTO YIPABICHU Npoueccamu;

®  [PeAYNpPEXAEHU BO3HMKHOBEHMs MpoOieM, MNyTeM COBEPLUICHCTBOBAHMA  CUCTEMbl
BHYTPEHHErO KOHTPOJ|A M PUCK-OPUEHTHPOBAHHOTO MOAXO0AA;

®  COBEpLUIEHCTBOBAHWA W [OALCPKAHUA HA COBPEMEHHOM YPOBHE WH(PACTPYKTYpbl H
NPOK3BOACTBEHHOI Cpenbl;

®  pacliupeHus cdepbl NPeloCTaBAgSeMblX YCIYyr Ha OCHOBE DE3YJILTATOB MCC/C/NOBAHUS
noskenaHuii 3akasunKoB.

Bb;cmee PYKOBOACTBO OpraHa no NOATBEPH/IEHUIO COOTBETCTBHS FAPaHTHPYET, HTO ITonuruka B
00/1aCTH KAUECTBA [IOHATHA, BHEAPEHA U NIOLAEPKUBACTCH HA BCEX YPOBHSAX OPraHU3aLMu.

PykoBoaurens OIIC CM éy B. AsiraHoBa
T 08.04.2024r.




